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Аннотация: The issues concerning the decision making by a person under the effect of the external information are considered. The authors classify the
directions of the existing research. The aim of the study is to analyze the degree of the effect of the external information on a participant of the web-
community when making a decision. The aim was achieved with the help of the developed system for collecting and analyzing information in accordance
with the rules of the behavioral economics. For the collection and throwing of the necessary information the bot is responsible. The authors expanded and
introduced such concepts as: "participant of the web-community", "price of opportunity","HindSight bias", "expected utility", "utility graph" for the IT sphere.
A mathematical model based on the method of analogies of interphase interaction problems is constructed. The structure of the data analysis system of the
participants of the web-societies is described with the help of which the collection and processing of data takes place. A useful utility graph is constructed.
The most important result in assessing the influence of the external information on the formation of the member' own decision of the web community is that
the average value of interest support under the influence of the negative information, from the viewpoint of the subject, increased insignificantly, whereas
under the influence of the positive information it has grown substantially. The significance of the results was that the approach developed by the authors can
be the basis for construction of new models and methods for forecasting the result of the effect of the external information.
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